UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

XA MY HUONG Péc lap - Tu do - Hanh phic
$6:240 /KH-UBND My Huong, ngdy 27 thang 8 nim 2026
KE HOACH

Thuec hién sang kién “Khao sat truc tiép va truc tuyén mirc dd hai long
trong tiep nhan, gidi quyet thi tuc hanh chinh cia c4 nhan, to chirc
tai Trung tim Phuc vu hanh chinh cong x& My Hwong nim 2026”

Cin ctr Quyét dinh sb 3338/QD-UBND ngay 25/12/2025 ctia Uy ban nhan
dan thanh phé Can Tho ban hanh Ké hoach Cai cach hanh chinh thanh phé nam
2026; Ké hoach s6 230/KH-UBND ngay 19/5/2026 ctia Uy ban nhan dan thanh ph
Can Tho vé phat dong phong trao thi dua day manh cong tac khoa hoc cong nghé,
d6i méi sang tao va chuyén doi sb trén dia ban thanh ph6é Can Tho nam 2026;

Thuc hién Ké hoach s6 04/KH-UBND ngay 07/01/2026 cuia Uy ban nhan dan
x3 My Huong vé Cai cach hanh chinh xi My Huong nam 2026; Ké hoach sb
35/KH-UBND ngay 12/02/2026 ctia Uy ban nhan dan xa My Huong vé Cong tac
kiém soat thu tuc hanh chinh; trién khai co ché mot cira, mot cira lién thong trong
giai quyét thu tuc hanh chinh va thyuc hién thu tuc hanh chinh trén moi truong dién
tir nam 2026;

Nham nang cao chét lugng phuc vu nguoi dan, doanh nghiép; thuc hién hiéu
qué cai cach thii tuc hanh chinh gan véi chuyén ddi sd; cai thién chi sb hai long
ctia ngudi dan, t6 chtc d6i véi sy phuc vu ctia co quan hanh chinh nha nuéec.

Uy ban nhan dan x4 My Huong ban hanh Ké hoach thuc hién sang kién “Khao
sét truc tiép va truc tuyén murc do hai long trong tiép nhan, giai quyét thu tuc hanh
chinh (TTHC) ctia c4 nhén, t6 chuc tai Trung tim Phyc vu hanh chinh cong x4 nam
2026”, nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich
- Danh gia mac do hai long cua ca nhan, td chue ddi véi viée tiép nhan, giai

quyet TTHC tai Trung tdm Phuc vu hanh chinh cong xa.

- Thu thap y kién gop v qhﬁm nang cao chat luong phuc vu, cai thién hiéu qua
giai quyét TTHC va céac chi s6 céai cach hanh chinh.

2. Yéu ciu

- Khao sat thuc hién khach quan, cong khai, thuan tién, bao dam tinh tu
nguyén.

- Két qua duogc téng hop, phan tich va sir dung phuc vu cong tac chi dao, nang
cao chat lugng phuc vu.
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IL. POI TUQNG, PHAM VI KHAO SAT
1. Poi twong
C& nhan, t6 chic da thuc hién TTHC tai Trung tam Phuc vu hanh chinh cong

2. Pham vi
Céc linh vuc tiép nhén, giai quyét TTHC tai Trung tdm trong ndm 2026.
I11. NOI DUNG KHAO SAT

Khao sat mirc d6 hai long vé: tiép can thong tin, tlep nhén va giai quyet hd 50,
hudng dan cta cong chirc, thai d6 phuc vu, thoi gian giai quyét, két qua giai quyét,
phi va I¢ phi, tinh cong khai, minh bach va chét luong phuc vu ctia Trung tam.

IV. HINH THUC KHAO SAT
1. Khao sat true tiép (Phiéu khao sat ban gidy) tai quiy giao dich
(Phiéu khdo sdt tai Phu luc 1 ban hanh kém theo Ké hoach nay).
2. Khio sat truc tuyén qua ma QR lién két biéu mau dién tir
, (M& QR va giao dién Phiéu khdo sdt dién tir tai Phu luc 2 ban hanh kém theo
Ké hoach nay).
‘ Khuyér} khich danh gia ngay sau khi nhan két qua; toi thiéu 40 phiéu/thang
(gobm ban giay va dién tu).
V. THOI GIAN THU'C HIEN
Thyc hién ngay sau khi ban hanh K¢é hoach. Tong hop, danh gia theo thang,
quy, nam va long ghép két qua trong bao cao cai cach hanh chinh, kiém soat TTHC
theo quy dinh.

VI. PHUONG PHAP TONG HQP, PANH GIA

Thong ké ty 1¢ hai long, t ong hop v kién gop y. Phén tich két qua, dé xuét giai
phap cai thién ddi voi cac ndi dung con han ché.

VII. TO CHUC THU'C HIEN
1. Trung tim Phuc vu hanh chinh cong xa

Chu tri trién khai khao sat; huong dan ca nhan, t6 chic thuc hién khao sat
bang phiéu gidy va quet mi QR. Tong hop, phan tich két qua va tham muu Uy ban
nhan dan xa chi dao khic phuc han ché, nang cao chat lugng giai quyét TTHC.

Giao Trung tam Phyc vy hanh chinh cong xa theo doi, téng hop két qua khao
sat, tham muu Uy ban nhan dan xa bao cdo vé co quan cap trén theo quy dinh va
str dung két qua lam co so cai tién chat lugng phuc vy, ning cao muc do hai long
cua ca nhan, to chuec.

2. Cac Phong chuyén mon xa

Phéi hop trién khai khao sat va tiép thu, xir Iy cac ¥ kién gop ¥ thudc linh vuc



phu trach (néu c6).

Trén day 1a K& hoach cua Uy ban nhan dan x4 My Huong vé thuc hién sang
kién “Khdo sat truc tiép va truc tuyén mac dd hai long trong tiép nhén, giai quyét
thu tuc hanh chinh cta ca nhan, t6 chuc tai Trung tdm Phuc vu hanh chinh cong

X4 nam 2026”/./.(\4)/

Noi nhn: , TM. UY BAN NHAN DAN
- Trung tam PVHCC thanh pho; KT. CHU TICH
- S Nbi vu thanh phd; . S

- Thuong tryc Dang uy Xa,;

- Thuong true HDND va UBND xa;

- Cé&c Phong chuyén mon x&;

- Trung tdm Phyc vy hanh chinh cong x3;
- bang Trang TTDT/Fanpage/Zalo OA xa;
-Luu: VT.

La Thi Bich Ngoan



] Phu luc 1 ]
Phi€u khao sat (ban giay)
(Pinh kém Ké hoach so: 240 [KH-UBND ngay 27 /8/2026
cua UBND xda My Huong)

UY BAN NHAN DAN

XA MY HUGNG S6 thtr tu phicu: ......

PHIEU KHAO SAT
Mirc d¢ hai long trong tiép nhan, gidi quyét tha tuc hanh chinh cia ca nhéan, to
chire tai Trung tim Phuc vu hanh chinh cong xa My Huwong nam 2026

Kinh giri Quy Ong/Ba!

Uy ban nhan dan xa My Huong tran trong cam on Quy Ong/Ba da sir dung dich
vu tai Trung tdm Phuc vy hanh chinh céng. Quy Ong/Ba danh it phat danh gia chat
lugng phuc vu ctia chung t6i qua Phiéu khao sat. Phiéu nay chi phuc vu cong tic nang
cao chat lugng tiép nhan, giai quyét thi tyc hanh chinh va dugc bao mat thong tin cla
cé nhan, t6 chirc tham gia khao sat.

I. THONG TIN CHUNG
[ ] C4nhan

1. Poi twong:
2. Giéi tinh: [] Nam
3. P tudi: [ Tur 18 dén 25 tudi

L1 T 26 @&én 40 tudi

4. Trinh d hoc van:
[ Tiéu hoc
[ Trung hoc co s&
[ Trung hoc phé thong

] Trung cép
5. Linh vy giai quyét:
[J Chung thyc [1 Ho tich

[] Bao hiém y té

[] Bao tro x3 hoi

] Té chue
L] N
[ Tir 41 dén 60 tudi

[] Trén 60 tudi

[ Cao dang
[] Pai hoc

[] Sau dai hoc

[ 1 DAt dai

[] Pang ky ho kinh doanh
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[ Linh vire KNAC (CUthE): ..ot

II. NOI DUNG KHAO SAT

Quy Ong/Ba danh diu (v') vao mét mirc danh gia phi hop

£,y s . . Khong | Rt
STT | Noi dung d4nh gis Rat hat Hai - Binh 0" ihong
ong long | thwomg | . N
long | hailong

Thong tin vé tha tuc hanh

1 | chinh dugc cung cap day ] L] [l L] []
du, ro rang, d€ hiéu
Viéc tiép nhan hd so

2 | duoc thuc hién nhanh ] ] ] N |
chong, thuan tién
Cong chirc huéng dan ho

3 |so day du, dé hiéu, ding | [ [] [] [] []
quy dinh
Thai do giao tiép, Gng xir

4 |cua cong chuc lich su, ] ] ] ] ]
than thién, ton trong
Thoi gian giai quyét thi

5 | tuc hanh chinh dung hodec | [ | H | ]
som hon quy dinh
Két qua giai quyét thu tuc

6 |hanh chinh chinh xac, | [ O | O O [
day du
Viéc thu phi, 1& phi (néu

7 | c6) duoc thuc hién cong ] ] ] N |
khai, ding quy dinh
Nhin chung, Ong/Ba hai

8 long vo1 chat lugng phuc O] O] O] ] ]

vu cua Trung tdm Phuc
vu hanh chinh cong xa

111. Y KIEN PONG GOP (NEU CO)
1. N§i dung cén wu tién cai thién

[ Rt ngan thoi gian giai quyét




1 bon gian thanh phan ho so
[ Thai do phuc vu

] Dich vu cong truc tuyén
[ Coso vat chat

] Cong khai thu tuc

2.'Y kién dong gop khac

Xin tran trong cam on sw hop tac ciia Quy Ong/Ba!



Phu luc 2
Cach tham gia khao sat bang ban dién tir

(Pinh kém Ké hoach so: 240 [KH-UBND ngay 27/8/2026
cua UBND xa My Huong)

1. Cach tham gia Phiéu khao sat (ban dién tir)
Céch 1: Bam vao dudng link:

https://docs.google.com/forms/d/e/1FAIpOQLSdnAwZD6UgKnu37qtH6t3GrSVM
u590h05tFePYPw1zZjJ6zuQ/viewform

Cach 2: Quét nhanh bang ma QR sau day:

2. Giao dién Phiéu khao sat

5 = . » . — P —
F‘\ UY BAN NHAN DAN XA MY HUONG -~ =2
&‘N TRUNG TAM PHUC VU HANH CHiNH CONG o

—ils—  KHAO SAT MUC DO HAI LONG

§15: |% TRONG TIEP NHAN, GIAI QUYET
al: m THU TUC HANH CHiNH

CUA CA NHAN, TO CHUC

Phiéu khao sat

Mirc d6 hai long trong tiép nhan, giai quyét thu tuc hanh chinh cua ca nhan, té
chirc tai Trung tam Phuc vu hanh chinh céng xa My Huong nam 2026


https://docs.google.com/forms/d/e/1FAIpQLSdnAwZD6UgKnu37qtH6t3GrSVMu590h05tFePYPw1zZjJ6zuQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdnAwZD6UgKnu37qtH6t3GrSVMu590h05tFePYPw1zZjJ6zuQ/viewform
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